8 North Street
Crediton

CREDITON ext7 201

Telephone: 01363 773717

TOWN COU NCI L Email: reception@crediton.gov.uk

Accessibility Statement for www.crediton.gov.uk

This website is run by Crediton Town Council (CTC). We want as many people as possible to
be able to use this website. For example, that means you should be able to:

e zoom in up to 300% without the text spilling off the screen

e navigate most of the website using just a keyboard

e navigate most of the website using speech recognition software (Browser Plugin:
Text to Speech)

e navigate most of the website using headings (Browser Plugin: Headings Map)

e change colours and contrast levels (Browser Plugin: High Contrast)

e listen to most of the website using a screen reader (including the most recent
version of JAWS)

e follow clear page titles

e images have alt tags

e skip to main content when using a screen reader

e most hyperlinks are determinable by the text alone

We've also made the website text as simple as possible to understand.

AbilityNet has advice on making your device easier to use if you have a disability.

How accessible this website is

We know some parts of this website are not fully accessible:

e some PDF documents are not fully accessible to screen reader software
What to do if you cannot access parts of this website

If you need information on this website in a different format like accessible PDF, large print,
easy read, audio recording or braille:

e email deputy@crediton.gov.uk
e call 01363 773717
e Emma Anderson, Deputy Clerk
Council Offices, 8 North Street, Crediton, EX17 2BT

We’'ll consider your request and get back to you in 10 working days.

Reviewed by Council Affairs Committee on 14 May 2024, minute number 196. Next review date: May 2025
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Reporting accessibility problems with this website

We're always looking to improve the accessibility of this website. If you find any problems
not listed on this page or think we’re not meeting accessibility requirements, please use the
following contact details:

e email deputy@crediton.gov.uk
e call 01363 773717
e Emma Anderson, Deputy Clerk
Council Offices, 8 North Street, Crediton, EX17 2BT

Please note, CTC is continuously working to comply with WCAG 2.1 and this statement will
be updated.

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public
Sector Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018 (the
‘accessibility regulations’). If you’re not happy with how we respond to your complaint,
contact the Equality Advisory and Support Service (EASS).

Contacting Us By Phone Or Visiting Us In Person

Our office has audio induction loops, or if you contact us before your visit we can arrange a
British Sign Language (BSL) interpreter.

Find out how to contact us http://www.crediton.gov.uk/Contacts

Technical Information About This Website’s Accessibility
CTC is committed to making its website accessible, in accordance with the Public Sector
Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1
AA standard, due to the non-compliances listed below.

Non Accessible Content

The content listed below is non-accessible for the following reasons.

Non compliance with the accessibility regulations

Contrast
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Some elements of the website have poor colour contrast, so will be less accessible to some
users. This fails WCAG 2.1 success criterion 1.4.3 (Contrast minimum). Contrast plugins such
as High Contrast have been used to improve this.

Content that’s not within the scope of the accessibility regulations

PDFs and other documents

Many of our older PDFs and Word documents do not meet accessibility standards - for
example, they may not be structured so they’re accessible to a screen reader. This does not
meet WCAG 2.1 success criterion 4.1.2 (name, role value).

Some of our PDFs and Word documents are essential to providing our services. The majority
of these were fixed by September 2020, however some PDF’s are scanned documents and
cannot be amended therefore these may not be fully accessible. Users that need accessible
versions of these documents, or any historical documents, can contact the council via the
details provided at the top of this statement.

The accessibility regulations do not require us to fix PDFs or other documents published
before 23 September 2018 if they’re not essential to providing our services. For example,
we do not plan to fix agendas and minutes dated prior to 23 September 2018.

Any new PDFs or Word documents we publish will meet accessibility standards.

How We Tested This Website

This website was last tested on 09 May 2024, where 85% compliance was achieved. The test
was carried out by the Town Clerk.

We are testing:

e our main website platform, available at www.crediton.gov.uk, including the
following pages
» Homepage - as this is the first page accessed by website visitors
» Meetings page - ensuring agendas and minutes are accessible to users
» Councillor page - ensuring all Member contact details are accessible, which also
includes navigating through a table format with images and links
» Contact page - ensuring visitors can use interactive contact form

What We’re Doing To Improve Accessibility

CTC will regularly check its website and action any areas of accessibility, where possible.

This statement was updated on 09 May 2024.
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Appendix One

Test Report

Website Accessibility

Produced 18" August 2020



Website Accessibility Test

Test 1 — Main homepage
Date tested: 28" July 2020

Test

Result

Evidence

300% zoom

Page fully functioning when Zoom increased to 300%

¥ om0

= Crediton Town Council

Council Office Closed To Visitors

The Town Council Office is now closed to the publ =
the spread of coronavirus as much as possible anc. -
safeguard staff. If you urgently need to contact the Town
Council you can use the following numbers 01363 775739
and 07519 930040. Please note, these are for emergency

Tab navigation

Menu and links are all navigable using keyboard only (tab and enter keys
used).

Welcome to

Councl] Office Clos

CLIMATE CHANGE
DMERGENCY

More e e

Crediton footpaths beaflett
SPHIE SR




Speech software

Page can be navigated using speech recognition software. (Plugin used: Text
to Speech on Google Chrome)
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Wealcarme to Crediton Town Councl. ‘
Counci| Office Closed | o Visitars ‘

The Town Council Office is now dosed to the
prublic (o loil the spread ol coranavines as much
as possible and to safeguard staff. If you urgently
need to contact the |own Council you can use the
following numbers 01363 775739 and 07518
930040, Please note, these are far emergency use
anly

Weleome to Crediton Town Council

I he statutory servi f the Council will continue
and although the office may be dosed you can still

Aoas - .

heme due tortre mast recerd announcement

COVID- 19 SUPPORT & INFORMATION

Facebagk b luiter

Headings

Headings and subheadings can be clearly identified and used to navigate the
page. (Plugin used: Headings Map)

Welcome to Crediton Town Council

Couneil Office Closed To Visitors

Flaral Crediton
Canpetition 2020
Meore informatien

Keep up to date




Contrast

Colours and contrast levels can be changed. (Plugin used: High Contrast)

Font size, spacing etc. can be changed. (Plugin used: Reader View on Google
Chrome)

COVID-19 SUPPORT & INFORMATION To keep up o date on the

| Meetings of
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Screen reader

JAWS downloaded and test 18™ August 2020 — page successfully read

Floral Crediton Competition
o

More information

Keep up to dale

Councit oflow us on
¥
Local Sypport & Government Advice

G [ar

T ECE

Crediton Town Council - Welcome

Coungil Office Closed To Visitors

COVID 18 SUPPORT & INFGRMATION

Public Space Protection Order - Have your Saj




Skip to context

Option to skip to main context functioning.

Welcome to Crediton Town Couneil

Council Office Closed To Visitors

Wi s Tenn
Councls Symmi
Bsietie

Floral Crediton Cotlipetition
e

Mt infammanien
Keep up to date

T kewp up b e an the
uncil fedow as an

Hyperlinks

Meaningful hyperlinks used (clear description of link provided i.e. Summer

Newsletter rather than ‘click here’)
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Alt tags

Image tags give clear informative information on content of image used.

Welcome to Crediton Town Couneil

Couneil Difice Closed To Visitors

AWERD 4
GUALITY

Rt st

Ko g b ke

To ke o ot the

Meetings of Gomermment Advice
s i #iin Crediten Town Councl & Guidanes

Floral Crediton Conypotition
Sy

i aculras lodiohy i on
Fasihpok & Twiml

Word or PDF
documents

PDF’s used on homepage are not compliant

ACTION: PDF documents to be amended and uploaded

Crediton
Town r
Council

Summer

Yeeye
A Message from the new Clerk—Rachel Avery

Starting in My new POSItion wass Never going to be easy whilst in Tockdown', but |
have been fortunate eacugh (0 have Iofs of people knock on the offics door o
mtroduce themselves, Whilst our offces remain tiosed, countil mastings are taking
place using Zoom. These meetings are apen 10 the public as they usually would be
and detais of how i join can be found an our website.

The Tawn Cauncil were delighted to support both VE Day cammermors
tions (Fricay Bth May) and Amed Forces Week (22nd-28th June). As we
start to emerge into our ‘new nomal, | am really Ipoking forvard 1o
meeting an! working with many more of you. Piease do nol hesitate to 3
et in tauch with me to intraduce yoursel ae if you have a query.

St Boniface Statue Update

As most of you wil be aware, we received sad news n May that the St Bonface Statue in
Newcombes Meadaw had been vandalised with graff, Since then, we have been working hard to

SRw




WAVE

ACTION: Empty headings to be removed

Evaluation Tool

ACTION: Footer colours to be amended to improve contrast

ACTION: Text alignment to be amended - left not justified.

fowensd by

wenaid
il oSty selaB o)

Styles o

. oH
Details

Summary_ Del

Reftrancs Strchrs  Corast

m B3 Errors
@3 X Empry heading.

& oe 4 Contrast Errors
4XVery Low Contrast

aaaa°

g A 33 Alerts
B8 X Justified text

1 X Skipped heading level

[~ R

et a0k 10 YU 4% 500N 35 pussible,

ity needt to contact

‘own Councit you can use the following numbers 01363
ans 07519 30040, Please nete, these are for emergency use only
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Test 2 — Meetings page
Date tested: 29" July 2020

Test

Result

Evidence

300% zoom

Page fully functioning when Zoom
increased to 300%

Crediton Town Council

Please click on Agenda or Minutes to view the rele
document.

Meeting dates 2020/2021

19th May 2020 AgendaMinutes

Tab navigation

Menu and links are all navigable
using keyboard only (tab and enter
keys used).

* w0 *»O

Minutes # Mestings 20

; * Mo
Mintes

Hinutes ‘Supporing Documents
* Hlesting

1415 May 7019 Minales

21t uly 2000

Mecting dates 2019/2020

Minute:

Minutes




Speech software

Page can be navigated using speech
recognition software. (Plugin used:
Text to Speech on Google Chrome)

You ars here:

COVID-19 UPDATE

Bue to the Covid 19 vinus and the Govermment advice on gatherings all Car
will new b held i Zaom. loining details will e mare availabie below,

Meetings

s s cion S1AbleS §0u 10 dccess papérs and deciions from Councl mee
Calendar of Mestings

Dl of ol 2020 scheculed mestings of the Councl are centsinge In the

Full Council Meetings

nds

Meetings will be held at thy ol unless etherwise indicaty

Please

< releva

dick on Agenda ar Min Gocument
Meeting dates zoz0/2021

19h May 2020 Agenda Minutes

020 Agenda Minutes

215t uly 2020 Agends Minutes

LG - I

Please click on Agenda or Minutes 1o view the
relevant document.

Meeting dates 2020/2021.

19th May 2020 Agenda Minutes.

7th July 2020 Agenda Minutes

21st July 2020 Agenda Minutes Supporting
Documents.

Meeting dates 2019/2020.

14th May 2019 Agenda Minutes
25th luina 2010 Anonda Minitos

A A =

Headings

Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)

Committee me

Meetings

This sectian enables you o access papers and decisians from Council including agendzs

and minutes

Calendar of Mestings

Details of all 2020 scheduled meetings of the Council a1 containéd in the catendar of meetings.

Full Council Meetings

Contrast

Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

Font size, spacing etc. can be
changed. (Plugin used: Reader View
on Google Chrome)

All content following the heading
“Meeting dates 2020/2021” is
excluded in Reader View.

pers and dacisions fram €

Meeting dates 2020/202

Related Links

# Annual Tewn Meeti

- e




ACTION: Contact website designers
for reason.

Screen reader

JAWS downloaded and test 18"
August 2020 — page successfully
read

Skip to context

Option to skip to main context
functioning.

Skip to maln conient

Crediton

You aze here: |

COVID-19 UPDATE

Due ta the Covid-19 virus and the Sovemment acvice o7 gatharings il Committee and Sub-Comattes meetings
il raw b hele via Zoam, Joiring detai's will be made siallable befaw.

Meelings

3 mites.

Ihis section ensbles pos to access p from Counsil luding agend
Calendar of Meetings.
Detalls of all 2020 scheduled meetings of the Council are contained in the eslendar of meetings

Tull Council Meetings

g e

b held a1 the O Lands:

heal unless othenwise indizansd

Related Links

+ Annual Toun Mestings

 Climate Changs and
Sustainzbility Sub-Committes

* Taw Strategy Commitiss

* Council Affars

* Rlcelc & Ament

& Granis Subs-Commitise

Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e.
calendar of meetings rather than
‘click here’)

COVID-19 UPDATE

Dus to the Covid-12 vitus and the Gevernment advice on gatherings all Committes and Sub Cammitter meetings
will naw be held via Zoom. Joining details will be mate available below,

Meetings

This section enabes you to access papers and decisions from Council mestings including agendas and minutes.

Calendar of Mestings

Details of 21l 2020 scheduled meetings of the Council are cantained in the <ol

Full Council Meetings

Metings will be held al the Old Lan

& School unless otherwise indicated

Pease click on Agenda r Minutes 1o view the relevant dooument.

Meeting dates 2020/2021
1th May 2020
Tth ly 2020

2istJuly 2020

Agenda

Agenda

Agenda

Minutes

Minutes

Minutes

Supporting Decuments

Related Links
* Annual Town Meetings

* Ot Landeears Senool Sub-
Committes

# Climate Change and
Sustainabilty Sub-Ci

tee

# Town Stiategy Committee
* Councl Attairs Committee
# Assets & Amenities Commitiee

# Grants Sub Commitice

* Chiistmas in Crediton sub-
mmittee

# Parish Paths Sub-Committee
# Meetings 2017-12

* 20162017

* Mestings 20152016

* Meerings 2005-2014

Alt tags

No images used.




WAVE
Evaluation Tool

ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.

* 2012 Minutes

Details
" =

Summary  Dobds  Referanca Sinchre

oe 5 Contrast Errors
5X Very Low Contrast

aaaaa°

8 418 Alerts
3 Xjustified text
HE®RC°
1 X Skipped heading level
o

@1 X Possible heading

@9 X Link to PDF docurment

DOGEEGE
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+ 2011 Minutes

# 2010 binutes

# 2000 Kinutes

# 2008 Minutes

+ 2006 Minutes

# 2007 Minutes

“ouncil’s activities follow us on Facebook & Twitter

aPrwacy Policy & Notices | Terms and Conditions




Test 3 — Councillors page
Date tested: 29" July 2020

Test

Result

Evidence

300% zoom

Page and plain text functioning
when Zoom increased to 300%

ACTION: Table contents does not fit
to page

Committe
Councillor Contact Details Appointme

Blagdon House, Blagdon,  Town Strateg
Crediton, Committee

Tab navigation

Menu and links are all navigable
using keyboard only (tab and enter
keys used).

ACTION: when zoomed, the order
of staff contact details is incorrect

Assistant Clerk: Mrs Emma Anderson
Email: townclerk@crediton.gov.uk Email:
assistant@crediton.gov.uk

Receptionist: Mrs Emily Armitage
Special Projects Officer: Mrs Lisa Blake

4 caAme -




Speech software

Page can be navigated using speech
recognition software. (Plugin used:
Text to Speech on Google Chrome)

w0

Councillors.

Crediton Town Council has 12 councillors: & for
Lawrence ward and 6 for Boniface ward

The last election was held in May 2019

1t you would like to know more about the work of a
town councillor, information is available from the
wardand BorBE  youn clark
The last e
Fallow the Demacracy link to find out more about
elections, the role of town councils and other
information on local representation. %

I you wor cre about the work of a town councillor, inform

Follow the Democracy fink to find out more aba

reqular surgeries in Crediton

Annual Report

Each year the Council ssues an Aanual Report. Please ciick the relevant year below to view the report

Headings

Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)

row MO

LOTAL COUNCIL

Councillors

Crediton Town Council has 12 councillors: € far Lawrence ward and § for Soniface ward,

The last election was ield in May 2072

1f you wauld like to know more about the work of a tawn councillor, infarmation is available from the town clerk,

2 role of s and ather in an local

aturdsy of every month when members of the public

the relevant year below 1o visw the repart

Contrast

Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

Font size, spacing etc. can be
changed. (Plugin used: Reader View
on Google Chrome)

NewsBEverrs  Meetngs rs Dl PoidesADrcedures  Grams  Finsrciallfo  Conmacn

CHAIRMAN/TOWN MAYOR: Fran h
DEPUTY CHAIRMAN/DEPUTY TOWN MAYO!

Boniface Ward

Councillor Committes Appointments
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Crediton Town Council

counclllses for Lssmenes ward and 6 for Donifacs &

Cradiion Toven Coar

Thelast slectan

el i My 2015,

1y o P b s encee st B k. o s counilo, informatin s svilble e s iy

Fallous the Damiscrac 1 1 find cut mers it ssesians. ths cois 671w councs snd ofbar
nlomusion un locs! i

The T Catmelfars ok requ
manth, when membars o1 the p

it In Crediten Town Square on tha frs
i 31e walcare 1 came shang and b 8 el

Annusl Repert

year the Counci

871 0w
) Raport Anrdal Regort Anvuai

Councillor Contact Details

May 2015 May 2420

CHARMANTOWN MAYOR: Frank Lt
DEPUTY CHAIRMANTEPUTY TOWN MAYOR: Josce Harks

Boniface Ward

Coomtve: g >
e s 5

Councillor Comtact Datoils

Screen reader

JAWS downloaded and test 18"
August 2020 — page successfully
read

Skip to context

Option to skip to main context
functioning.
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You are here: (o

Councillors

it e sl i 12 oo B B L wined i 46 85 e,

The st election was heid i May 2010

1 you would like L know more about the work of a town councilior, information is available frem the town etk

Follow the Democracy fink 1o find oul more about elections, the role of town coundls and other infarmation on local mepresentation.

The Town Councillors hold regular surgeries in Crediton Town Square on the first Saturday of every manth, when members of the public ar welcoms to
ceme sleng and have & chat

Annual Report

Fachvear the Council issues an Annual Report. Please click the relevant year below to visw the raport.
b "




Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e.
Register of Interests rather than
‘click here’)

DEPUTY CHAIRMAN/DEPUTY TOWN MA)

R: Joyce Harris
Boniface Ward
Councillor Contact Details
Blagdon House, Blagdon, Creditan, Town Strateqy Committes Beniface Trail Assaciation
EX17 1EH Darish Paths Committee

] e 01363 774267
o Telephons: 01363 77426
£ mail:jdewnes @ crediton gav.uk

T Register of Interests

(Alsn iid Devon Disteict Councillor -
Honifaca Ward)

Amehities Committee
Grants Sub- Committee
Old Landscore Sehool Sub

Committee

Alt tags

Images given clear alt tags for
description.

See photo above.

WAVE
Evaluation Tool

ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.
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Details
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Summary  Dsisds  Refersnca Stuckws  Corteast

@ oe 5 Contrast Errors
5% Very Low Contrast

@@

& 424 Alerts
6 X Justified text

@1 X Possible heading o
me @ councillors

@4 X Link to PDF document

-Ers-j\tnh Tawn Council has 12 councillors: 6 for Lawrence wagl and & for Boniface ward.

=

Word or PDF
documents

PDF’s of Annual Report and Register
of Interest (ROI) Forms are not
compliant. As scanned documents,
ROI Forms are not editable and this
is acknowledged within Accessibility
Statement.

ACTION: PDF documents to be
amended and uploaded




Test 4 — Contact page
Date tested: 29" July 2020

Test

Result

Evidence

300% zoom

Page and plain functioning when
Zoom increased to 300%

a a s wMnO

= Crediton Town Council

Email

Message

5 56
Smwe L0

Tab navigation

Menu and links are all navigable
using keyboard only (tab and enter
keys used).

Meetngs  Fadites  Councllors  Plane res  Grans  Frencallnfn  Comaas

Online Community

e Groups/Organisation
S

Download a list of contact details
Email for kocal community greups and
orgarisations.

uneil's activiti low us on Facebook & Twitter

Brivacy Policy & Notices | Terms and Conditions
i diton EX17 28T

o Bk




Speech software

Page can be navigated using speech
recognition software. (Plugin used:
Text to Speech on Google Chrome)

Online =

M ’
EEA Crediton Town Council.
You are here:
Fmai
Contact Us.
Message

Council Offices, Crediton Town Council, 8a North
Street, Crediton, EX17 2BT.

Telephone: +44 (0)1363 773717
email: townclerk@crediton.gov.uk.

OFFICE HOURS: Mondav to Friday 10.00 am to 200 -

A+ =¥

Headings

Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)

Yau are here

Useful Contacts
Contact Us Fallow this i

ot usetul contacts, including
Who 1o eontact in an

e a it

Coundil Offices, Crediton Town Council. 8a North Street, Crediton, EX17 2BT
Telephane: 144 (0)1362 773717 emargensy,

emai:

anelerk@zreditongavuk 5
Councillors

QFFICE HOURS: Monday to Friday 10.00 am 72 2.00 pm
And 3t other times by appointment only

For a fall list of counciliors;
please see the Councliors
Online P

Cominunily




Contrast Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

ntact U

Font size, spacing etc. can be
changed. (Plugin used: Reader View e

4 Jounculors
on Google Chrome) — o sttt s

see the Councillors page.

‘ouncil OHfices, Crediton Town C: North Street, Craditan, EX17 28T

Community
Groups/Organisation
s

Interactive form is excluded in
Reader View.

Message

=2 el e i o2 a7 MNTEE

Screen reader JAWS downloaded and test 18t
August 2020 — page successfully
read

Skip to context Option to skip to main context
functioning.

Contact Us

Coundll Offices, Crediton Town Council, 8a North Street, Creditan, EX17 28T

cantact in an emergency.

24

Councillors

For a fulllist of counciliors please

'OFFICE HOURS: IMonday I - %
se the Councilers page

And at ather times by appe

0 2m ta 200 pm

Online Community

Name Groups/Organisation
5




Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e. list
of useful contacts rather than ‘click
here’)

Contact Us

Councll Offices, Crediton Town Councll, 8a Narth Street, Crediton, EX17 28T a s
Telephone: +44 (0)1362 773717

few alist of
luding who (o
gency.

email: townclerk@erediton.gavuk Councillors
y For a full st of eounciliors, please
‘OFFICE HOURS: Mondoy to Friday 10.00 am o 200 pm
se= the Councillors page.
And at other times by apoointment only
Online Community
Name

Groups/Organisation
s

Downlozd a fist of contact details

Alt tags

No images used.

SmEG

WAVE
Evaluation Tool

ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.

« @ 8 crediongosk/Tonscs

QWAVE e

Wl accasinty sahianin o0l

Styles: o G on
Details
f =

Summary  Dsisds  Refersnca Stuckws  Corteast

ontrast Errors
5% Very Low Contrast

@@

G 4 3 Alerts
&1 X Possible heading
L]

|~ [R—
@2 X Redundant title text
age @ Contact Us

8 &7 Features Council Officas, Craditon Town Counell, 88 North Strest, Craditon, EX17 28T

B2 X Alternative test Telephone: 444 (8]F363 TT3717

email: tewnclerk@crediton.govuk <[>




Crediton T'own Council
Appendix Two

Website Accessibility - Action Plan

PDF documents
Although all new PDF’s have been published in a user-friendly format, all PDF documents published after
September 2018 need reviewing and amending to make them compliant.

Documents such as the Town Council newsletter to be published in plain text format also.

COMPLETED: by Emma Anderson 17t August 2020

Headings
WAVE Evaluation Tool identified empty headings — this need removing.

COMPLETED: by Emma Anderson 4" August 2020

Text
WAVE Evaluation Tool identified low colour contrast in website Footer. Footer text needs changing to
black to improve contrast levels.

COMPLETED: by Pure Systems 14" August 2020

WAVE Evaluation Tool indemnified all blocks of text are justified. Text must be amended to left
alignment.

COMPLETED: by Emily Armitage 3" August 2020

When zooming in, staff contact details do not stay in correct order. The formatting needs to change to
allow zoom and reflow.

COMPLETED: by Emily Armitage 3™ August 2020

Tables

When using Google Chrome Reader View — the tables on the Meetings page are not included. The
website designers need to be contacted to obtain a reason for this.

COMPLETED & AMENDED: by Pure Systems 14" August 2020

When zooming in, the table on page ‘Councillors’ does not reflow, you must scroll right to view. Website
designers to be contacted to find out how this can be amended

COMPLETED & AMENDED: by Pure Systems 14" August 2020

Action Plan created 31° July 2020 - last updated 18" August 2020

Crediton Town Council complies with the General Data Protection Regulation. ;E‘&ELDCS%L: :“ﬁik
Copies of the Council’s Data Protection Privacy Policy and Notices can be found at www.crediton.gov.uk ' QUALITY
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