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1 Introduction  

1.1.1 Phil Jones Associates (PJA) are appointed by Crediton Town Council to prepare a Traffic and Urban 

Realm Feasibility Study in Crediton Town Centre.  This builds on previous traffic and streets advice 

given to the Town Council, in the form of a Scoping Study.   

1.1.2 This study seeks to fully analyse the current traffic and urban realm conditions within the town 

centre and main approach roads.  A future street design vision for the High Street which is based on 

clear aims and outcomes was then developed at a Street DEMOnstration workshop with local 

stakeholders. 

1.1.3 Through a process of strategy testing and street engineering, the study presents a series of 

conceptual designs for various parts of the High Street and its approaches.  It is these areas where 

conflict is highest between motorised traffic and pedestrians and their relationship with the 

surrounding urban environment. 

1.1.4 These study areas are listed below and shown on Figure 1; 

¶ Western gateway  

¶ Core retail area  

¶ Haywards & Church Area  

¶ Eastern gateway  

 

 

 

Map showing 4 main study zones 

 

 

Typical Crediton High Street Street scenes 
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1.2 Methodology  & Scope of Study  

1.2.1 The study is structured in three parts and includes the following; 

Part 1 Analysis 

1.2.2 Part 1 presents the problems and issues identified through a series of site visits, discussion with key 

stakeholders and a review of available data, such as traffic volumes, speeds and accident records.  

Further data has also been collected on parking / loading operations, pedestrian movement and 

vehicle delay.  

1.2.3 Given the size of the study area, general data has been collected for each of the 5 identified zones 

(Figure 1).  However, as the core retail area (Area 2) is likely to be a focus of any initial work, a full 

audit of the whole urban realm has been undertaken.  This includes a CAD based audit of 

carriageway treatment, junction control, lane allocation, kerbside space, footway condition and 

building frontage type.  It also notes principle street furniture.  The outcomes are presented in a 

series of schematic diagrams, CAD drawings, tables, pictures and text and presented within Chapter 

2 of this study. 

Part 2 Vision & Options 

1.2.4 Part 2 includes details of a stakeholder workshop, which was conducted in a Street DEMOnstration* 

style, involving a site walkabout, presentation, issues discussion and design workshop.   As an 

outcome, the project aims were debated and agreed, and a series of early design ideas developed.   

[Nb * Street DEMOnstration is a collaboration between PJA and Chartered Institution of Highways and Transportation (SW 

Branch) and seeks to showcase good practice in street design through stakeholder workshops.] 

Part 3 Conceptual Design 

1.2.5 This stage involves the development of a series of design studies for all areas within the study 

boundary.  Given the likely need for phased delivery, the schemes are developed to allow 

independent and phased delivery over time.  The designs illustrate the traffic engineering and urban 

realm detail and are tested using relevant guidance and design standards.   

1.2.6 The design layouts are vehicle swept path tested to ensure the safe operation for various vehicles, 

especially larger vehicles where appropriate.  Where junction control is changed or altered, then 

preliminary local junction models have been run, to assess the initial traffic capacity implications. 

1.2.7 Engineering viability is an important consideration and the concept design layouts are based on 

known utility constraints, gained through a utility search of known providers and through further 

site inspections. 

1.2.8 The preliminary design for the central area and wider schematic work has been costed by a Quantity 

Surveyor to ensure that an accurate cost plan is developed, and any cost risks are identified. 

1.2.9 There are several items which will fall outside the initial scope of works, but these could form natural 

next steps.  These include; 

¶ Volumetric Traffic Surveys 

¶ Detailed traffic modelling 

¶ Road Safety Audit 

¶ Accessibility Audit 

¶ DCC Maintenance Audit 

¶ Topographic Survey 

¶ Detailed Design / DCC Section 278 Approval 

1.2.10 It is anticipated that as opportunities for funding are identified then further, more detailed, work is 

undertaken on the various design projects, in whole or part.  
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2 Understanding & Analysis  

2.1 General Context  

2.1.1 The impact of traffic on market town communities, especially close to the edge of major areas of 

population like Exeter, is the main source of concern for many Town Councils across the country. 

The slow loss of pedestrian space, and the consequent effect on pedestrian and informal activity 

and movement within towns has ongoing implications for the economic and social viability of those 

communities.  Without functional streets, people tend to retreat indoors and turn away from streets 

and public spaces. This in turn reduces the distinctive qualities of place and sense of community on 

which long term investment and confidence in Devon town communities depends. 

2.1.2 This is especially relevant for the historic town of Crediton.  Located on the important A377 traffic 

route and providing one of the few roads between ExeteǊ ŀƴŘ bƻǊǘƘ 5ŜǾƻƴΣ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǘƻǿƴΩǎ 

architecture and streets are being increasingly affected by traffic pressure.   The town has a solid, if 

fragile, local economy dependent to a large degree on the industrial estate, historic industries, its 

rural farming communities and out commuting to Exeter and other larger settlements.  The 

proximity of the industrial estate and local industry contributes to the higher volumes of HGVs, and 

the town also lies on several commuter routes to Exeter and the M5. Although the County recently 

opened the Crediton Link Road serving the industrial estate, the route has not significantly changed 

traffic patterns on the main High Street, although has reduced traffic on the East Street gyratory and 

Mill Street, towards the south east of the town centre. 

2.1.3 The future success of Crediton partly depends on its unique qualities and urban fabric. However, 

Crediton continues to experience housing growth and other edge of settlement land uses. In this 

context, the Town Council has sensibly embarked on the preparation of a Neighbourhood Plan to 

guide and influence its future over the plan period. Extensive local discussions have confirmed traffic 

as a key issue. 

  
Historic Images of Crediton (High Street Left, St Lawrence Green right) 

 

2.2 General Observations  

2.2.1 Crediton is a very historic linear market town on an important route between Exeter and Barnstaple, 

designated as an A-Road (A377). The High Street framed by a fine mixture of buildings provides the 

natural focus for the town centre and should be seen as a significant town asset. The High Street is 

of generous width (circa 16m building to building) and lined with some attractive Georgian and 

Victorian architecture.  

2.2.2 The High Street is very historic and has always formed an important linear ǇŀǊǘ ƻŦ ǘƘŜ ǘƻǿƴΩs 

structure.  This is evident from historic mapping of Crediton in 1888 and 1937, showing how the 

High Street formed a backbone to the market town.  It also shows the important gateways at St 

Lawrence Green and the East Street / Holly Cross Church area.  With the advent of the car, the 1937 

plans show the classification of the High Street as an A Road and its relationship with more minor 

roads. 

 

 
Historic Mapping 
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2.2.3 Over time, increases in traffic volumes, of speeds, and in the size and weight of goods vehicles have 

badly eroded the intrinsic qualities of Crediton High Street.  Some highway measures, installed in 

response, have further undermined its character and public spaces. One success is Town Square, 

located north of the High Street and is a great example of transformative placemaking in action. 

2.2.4 Traffic speeds are particularly problematic on the approaches to the High Street. These lack clear 

points of entry or transition between the higher speed town approach highways, and the lower 

speed context of the town centre. This is especially evident on the approach from the west near QE 

Upper School and eastern gateway at Haywards.  As a result, the pedestrian environment leading to 

the town centre is surprisingly poor, reducing the willingness of residents and visitors to walk or 

cycle to local destinations or their ability to cross the road safely. 

  
Typical High Street Scenes ς current 

2.2.5 There is a reasonable quantity of short term on-street parking and loading in the core High Street 

area. This is important for encouraging local trade. There are several off-street car parks, but at some 

distance from the centre and a steep walk in places. 

2.2.6 The poor pedestrian environment and unsatisfactory off-street parking locations diminishes the 

value of such parking.  Pedestrian crossings are limited, poorly located and do not coincide with 

pedestrian desire lines. 

2.2.7 There is currently no significant cycle infrastructure in the town centre such as cycle lanes or 

advanced stop line facilities at traffic lights.  Cycle parking provision is limited in Crediton with just 

the occasional Sheffield stand facility located along the High Street and in the Town Square.  This is 

a concern previously raised by the Sustainable Crediton Group.  

2.2.8 Air quality is a present and ongoing concern and higher levels of vehicle-based pollution have led to 

the whole town being designated as an Air Quality Management Area (AQMA).   

2.2.9 The High Street has a broad mix of public realm materials which have been installed over many 

decades.  However, few of the highway, pavement or street furniture features help enhance the 

historic High Street character.  Although there are some green spaces on entry to the town near QE 

Upper and Haywards Schools, the main part of the town centre has a very hard landscape with little 

green landscape apparent, except occasional glimpses of the rolling hills of Mid Devon. 

2.2.10 Flash flooding is an increasing problem in rural Devon.  In recent years the intensity of rain storms 

seems to have increased leading to localised flooding events on some streets becoming a persistent 

problem, at often unpredictable locations.   

2.3 Stakeholders Meetings  

Crediton Town Council 

2.3.1 As principal client and promotor of the study, Crediton Town Council have key objectives which they 

wish the study to address.  Firstly, they are concerned that gradual growth in traffic over time has 

created problems which are not being dealt with by the normal public sector bodies and problems 

are being further aggravated by both planned (Local Plan) and unplanned development growth.   

2.3.2 Secondly, they wish the study to further develop some of the principles identified in the 

Neighbourhood Plan.  These ideas are promoted by the local community and include calming traffic 

and making Crediton a more walkable and cycle friendly town.   

2.3.3 Scheme delivery also forms a key part of the Town Council thinking and they wish the study to ensure 

that the strategy can be delivered in phases as opportunities arise.  As part of ongoing initiatives 

including the Neighbourhood tƭŀƴ ŀƴŘ Ψ{ǳǎǘŀƛƴŀōƭŜ /ǊŜŘƛǘƻƴΩ ǘƘŜ ¢ƻǿƴ /ƻǳƴŎƛƭ Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ŀ 

strategy for improving walking and cycling across the whole town.   

2.3.4 Key identified projects are illustrated and tabulated below. 

Footpath Improvement  New Footpath Provision 

1 Tin Pot Lane 
2 High St to SSW car park 
3 Penton Lane/The Lynch lighting 
4 Leisure centre/back Willow Walk/R Creedy (footpath 24) 
5 Hawkins Way, dropped kerb at PO site 
6 QE Drive to Avranches Avenue 
7 Tin Pot Lane to Greenway (via open space) 

1  Threshers west end 
2  A377 south side between Broad Close and St Boniface 
3  Mill Street west side between Morrisons and Mole Avon  
4  Jockey Hill at Five Ways Cross  
5  Exeter Road to Joseph Locke Way at Boniface vets 
6  A377 south side between St Boniface vets and Tesco 
roundabout 

Crossing Point Projects New links to development 

1 QE Drive to Threshers 
2 Four Mills Lane (north end)/Exeter Road 
3 Station Cross 
4 Jockey Hill at Five Ways Cross 
5 Commercial Road/Hawkins Way 

1ς Pedlerspool  -  Stonewall Lane/Old Tiverton Road  
2 - Pedlerspool -   Longbarn Lane/Pounds Hill 
3  Cromwells Meadow ς all use path into footpath 24 
4  Well Parks   ς     all-use leisure path via Commonmarsh 
Lane                            

 






















































